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RC-900 ONE YEAR LIMITED WARRANTY

900 Global warrants “RC-900” against defects in materials and workmanship under
normal use for a period of ONE (1) YEAR from the date of purchase by the original
purchaser (“Warranty Period”). If a defect arises and a valid claim is received within the
Warranty Period, at its option and to the extent permitted by law, 900 Global will either
(1) exchange the product with a product that is new or which has been manufactured
from new or serviceable used parts and is at least functionally equivalent to the original
product. (2) repair the “RC-900” defect at no charge.

EXCLUSIONS AND LIMITATIONS

The Limited Warranty applies only to the “RC-900” manufactured by 900 Global. 900
Global does not warrant that the operation of the product will be uninterrupted or error-
free. 900 Global is not responsible for damage arising from failure to follow instructions
related to the product’s use.

This warranty does not apply: (a) to damage caused by accident, abuse, misuse, flood,
fire, earthquake or other external causes; (b) to damage caused by operating the
product outside the permitted or intended uses described by 900 Global. (c) to damage
caused by service performed by anyone who is not a representative or 900 Global or a
900 Global Authorized Service Provider. (d) to a product or part that has been modified
to alter functionality or capability without the written permission of 900 Global. (e) to
consumable parts, such as batteries, unless damage has occurred due to a defect in
materials or workmanship; (f) to cosmetic damage, including but not limited to
scratches, or dents. (h) if any 900 Global serial number has been removed or defaced.

This warranty gives you specific legal rights, and you may also have other rights which
vary from state to state. All express and implied warranties, including but not limited to
any implied warranties and conditions of merchantability and fitness for a particular
purpose. Are limited in time to the term of this limited warranty. No warranties, whether
express or implied, will apply after the expiration of the limited warranty period. Some
states do not allow limitations on how long an implied warranty last, so this limitation
may not apply to you. Except as provided in this warranty 900 Global and to the extent
permitted by law, 900 Global is not responsible for direct, special, incidental or
consequential damages resulting from any breach of warranty or condition, or under any
other legal theory, including but not limited to loss of use, loss of revenue, loss of actual
or anticipated profits (including loss of profits on contracts); loss of anticipated savings,
loss of business, loss of opportunity.

Obtaining Warranty Service
Please review all instructions and guidelines before requesting warranty service.
Contact 900 Global at (800) 424-2695 to speak with a technician regarding problems or

guestions. :

GLOBAL

(800) 424-2695 San Antonio Texas www.900global.com



